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WellNation Pharmacy (“we,” “our,” or “us”) is committed to protecting your privacy and safeguarding your personal
and health information. This Privacy Policy explains how we collect, use, disclose, and protect information
obtained through our website and pharmacy services.

WellNation Pharmacy - Privacy Policy

Information We Collect
We may collect:

e Personal identifiers (name, address, phone number, email)

e Health information related to prescriptions and pharmacy services
e |Insurance and payment information

¢ Information submitted through website forms or refill requests

o Website usage data (such as cookies and IP address)

Cookies and Website Technologies

Our website may use cookies and similar technologies to improve functionality, analyze website usage, and
enhance user experience. You may adjust your browser settings to refuse cookies; however, some website features
may not function properly.

How We Use Information
We use your information to:

e Dispense prescriptions and provide pharmacy services

e Coordinate insurance claims and billing

¢ Communicate with you about refills, services, or delivery
e Improve our services and website functionality

e Comply with federal and Pennsylvania laws

We may use and disclose health information for treatment, payment, and healthcare operations as permitted by
law.

Disclosure of Information
We may share information as permitted or required by law with:

e Prescribers and other healthcare providers

Insurance plans and pharmacy benefit managers (PBMs)

Wholesalers, delivery vendors, and service providers

Regulatory and oversight authorities

We may also share information with business associates who perform services on our behalf. All business
associates are required to safeguard your information in accordance with applicable law.

HIPAA Compliance



‘WellNation
f‘clv Protected Health Information (PHI) is handled in accordance with our HIPAA Notice of Privacy Practices, which
governs the use and disclosure of PHI and is available on our website and in-store. This Privacy Policy does not
replace the HIPAA Notice of Privacy Practices.

Data Security

We use administrative, technical, and physical safeguards to protect your information. While no electronic
transmission is completely secure, we take reasonable measures to reduce risk. You will be notified as required by
law in the event of a breach involving your protected health information.

Children’s Privacy

Our website is not intended for children under the age of 13. We do not knowingly collect personal information
from children without parental or legal guardian involvement, except as permitted for pharmacy services.

Third-Party Websites

Our website may contain links to third-party websites. WellNation Pharmacy is not responsible for the privacy
practices or content of external sites. We encourage users to review the privacy policies of any third-party websites
they visit.

Your Choices

You have rights under federal law regarding your health information, including the right to access, request
corrections, request restrictions, and receive an accounting of certain disclosures, as described in our HIPAA
Notice of Privacy Practices.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated
effective date.

Contact
For privacy questions or concerns:

WellNation Pharmacy
110 W McMurray Rd, Suite A
McMurray, PA 15317

t. Phone: 412-712-9075

@ Email: pharmacy@mywellnation.com



